I’'m sure some of your customers have already mentioned to you that Firefox doesn’t work anymore with
NPAPI after the latest update, Firefox 52, which means it will keep asking you to download the plugin but no
cameras will show up.

Please follow these steps to enable NPAPI plugin again:

Type about:config into the URL of Firefox and click ‘I accept the risk’

" ©) Firefox about:config

This might void your warranty!

Changing these advanced settings can be harmful to the stability, security, ai
should only continue if you are sure of what you are doing.

v | Show this warning next time

I accept the risk!

Right Click anywhere and click New->Boolean
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This might void your warranty!

Changing these advanced settings can be harmful to the stability, security, a
should only continue if you are sure of what you are doing.

[v] Show this warning next time
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Search:

Preference Name ~
sccessbiity AOM.ensbled

sccessbiity accesskeycausessctvation

sccessbiity blockautorefresh

accessibility.browsewithcaret

accessibility.browsewithcaret_shortcut enabled

_plugin_time
accessbiity.deay_plugins

sccessbiity force_dissbled
sccessbiitypc_architecturensbled
sccessbiitylosdedinLstSession
sccessbiity mouse focuses formeontrol
sccessbiitytsbfocus

cccessibiliy tabfocus_applies_toxul

Status
default
default
default
default
default

default
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Search:

Preference Name ~
sccessibilty AOM.ensbled

sccessibilty accessheycausesactivation

sccessiilty blockautorefresh

sccessibilty browsewithcsret

sccessibilty browsewithcsret_shortcut ensbled

accessibility.delay_plugin_time

accessibility.delay_plugins

Type
boolean
boolean
boolean
boolean
boolean
integer

boolean

Value
false
true
false
false
true
10000

false

sccessiiltype_architecture nsbled
sccessibilty loadedinLsstSession
sccessibilty mouse focuses formcontrol
sccessiiltytabfocus

sccessivilty tabfocus_spplies ol
sccessiviltytypesheadfind
sccessibiltytypesheadfind autostart

accessibility.typeaheadfind.casesensitive

oK





default boolean false
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Search:

Preference Name - Status
accessibility AOM.enabled default |
accessibility.accesskeycausesactivation default |
accessibility.blockautorefresh default |
accessibility.browsewithcaret default |
accessibility.browsewithcaret_shertcut.enabled default |

default

accessibility.delay_plugin_time

Modity

accessibility.delay_plugins default |

- . Copy .
accessibility. force_disabled default i

Copy Name

accessibility.ipc_architecture.enabled Copy Value default |
accessibility.loadedInLastSession New N String |
accessibility.mouse_focuses_formcontrol Reset Integer |
accessibility.tabfocus Boolean i
E ccessibility.tabfocus_applies_to_xul default |

The preference name is plugin.load_flash_only, click ok, then set it to false and click ok.

| ©) Firefox about:config

Search;

Preference Name - Status Type Value
accessibility. AOM.enabled default boolean false
accessibility.accesskeycausesactivation default boolean true
accessibility.blockautorefresh default boolean false
accessibility.browsewithcaret default boolean false
accessibility.browsewithcaret_shortcut.enabled default boolean true
accessibility.delay_plugin_time default integer 10000
accessibility.delay_plugins default boolean false

ility.force_disabled integer

accessibility.pc_architecture.enabled

accessibility.loadedlnLastSession

accessibility.mouse_focuses_formcontrol
@ Enter the preference name

accessibility.tabfocus

accessibility.tabfocus_applies_to_xul plugin.load_ﬂash_onlﬂ

accessibility.typeaheadfind I 0K Il Cancel ]

accessibility.typeaheadfind autostart

accessibility.typeaheadfind. casesensitive



default boolean false

nter n valus

plugin.load_flash_only

false

true

| ok || conce |

Restart Firefox and the DVR/NVR should work again.

Hope this helps, have a good weekend.


https://www.dropbox.com/s/50i85defyuw7tqn/Q1%202017.pdf?dl=0
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